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IV. Troubleshootings

Symptom Likely causes What to do 

Loose power cable connection 
Make sure the power cable is 
connected securely and finnly 

Blown fuse Replace the fuse 

The pump is 
Capacitar damaged Replace the capacitar 

not working 

The impeller, motor may be Clean the fibers 
wound by fibers or jammed and sundries 

with sundries 

Impurities within pump 
Dismantle the pump and 

clean the impurities 

Noise within system Flow rate is set tao large Switch to lower speed 

or pump casing 
Air or gas within system 

or pump casing 
Exhaust the air or gas 

lntake valve is closed Open the valve 

The pump is working, Open the valve to make 
but not produce Air or gas within the pump running and 

anyforce pipes or pump 
meanwhile loosen the 
connector of the outlet 

ports to ensure gas emission 

Model:XPS/BPS/XP 

XP 
WATER - TECHNOLOGY 

• Ground molar belare connecting lo power supply. 
• Do noi touch the pump while it is running. 

Warning • Do noi run the pump without water. 

Email:info@xpowerwaterpumps.com 
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